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@AHQYHQLGRVVRARV\ OXHYRVP IHP ELRVD $3$5

WP RV HP RARQDGRV GH GDU® EIHQYHQGD D VRGRV D XQ
D* R @IQR GH UHRY\ RSRUMQGDGHV SDUD | RUBBRHUQXHVAD
DVRADAPQ \ SWIRIMVRQDO DU D/ P £V @ IQGXVMD GH @

UHQW® YDFDARQDO( Q QRVFRP SLRP WP RV D EUQGDU
H SHUHQADV HQUIT XHRHGRUDV SDUD VRGRV XVAIMGHV

- HELQDU/ -QIRWPP DAVRV 3DUAASHQ HQ QXHWARVY Z HEIQDY GRQGH H SHURV
FRP SDUNEQ FRQRAP HORV \REWH @V VAP DV WQGHQADV \  SWERWEDV

LQQRYDGRUDV HQ @ [QGXVIMD

0 HVDV GH 7 DEDNR -QWADPVIYDV $SURYHKHQ @ RSRUMQIGDG GH IQYROIFLDUH HQ
P HVDV GH WDEDR GIUJIGDV SRUD XQB ' LWHARYD GRQGH @ FROERWDANQ HOAH
®V\VRARV\HE FOYH SDUD DERWEDUGRY GHVDI RV DRXDBN

' HVD\ XQRV -QIRLP DWYRV 5HILRQDGN (\WEP RV RUDQ] DGR HOFXHOARY SRU
UHJIRQHV SDUD | DAMAU HOQWUFDP EIR GH IGHDV\ H SHUHQADV &RQ«PMQVH FRQ
FRGUDVAHFDQRV\ | RUBG] FDQ @ UHG ®FDO

&XURV GH )RWP DApQ (MEP RV SUHSDIDQGR FXURV HVSHADD DGRV SDWD

P HRWDU \XV KDEWIGEDGHY \  FRORAP HORY FRQMEX\ HOGR DV DORUHAP IHQWR
SURIHMRQDAGH FDGD XOR GH XVMGHV

3DUARSDANQ $PAYD / HV DQP DP RV D SDUAASDU DRAYDP HQM HQ OV GLYHYDV

[QADWDV\ HYHRV TXH RIUHAHHP RVHVWM D R 6X IQYRADP IHAR HY HVHOADO
SDUD HO[ MR FREPWYR GH$3%$5

YRRV GH ' IMAXMUQ ) RP HQEHP RV IRWRV GH GMAXMuQ HQ GHD SDID TXH &V
VRARV FRP SDUREQ IGHDV UIHVWXHODQ GHVDI RV FRP XQHV \ IRWBG] FDQ D/Q P £V
QXHVAD FRP XQGDG

$WHWRUD 3 URIHMRQDO 2 |IHHHHP RV DVHMRUD SWRIHMRQDOD WDY«V GH H SHUIRV

GHOHRARUSDUD DSR\ DURV HQ HORUIHAP IHOWR GH VXV QHIRARV\ VXSHDURXDO XIHU
REVEFX®
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5HFRQRAP IHQR D @ ([ FHBIQFID ' HWEFDUP RV &V ®JWRV GH QXHWRV
P IHP ELRV UHFRQRAHQGR @ H FHBIQAD HQ @ IQGX\VWID GH @ UHQD YDFDARQDO

( QFXHQWRY 6RADGBN $GHP £V GHRGR SOQHDP RV RUDQ] DUHYHQRY VRADBN
SDWD |RUBBFHUBY @ RV HWH ®VP P ELRV\ SURP RYHUXQDP ELHQM DP HQR
FROERWDAR

(WEP RV FRP SIRP HWGRV D KDFHU GH HMM D R XQ SHURGR MJQILIFDWR SDUD
FDGD XQR GHXWMGHY

¢ \SHDP RVFRQHIMVD\WP R BIWDUMQIRYJWDQGEHY DYDQRHVHY @ LQGXWUD\ HD
GHVDUR@R SUR HRQDAEHWCGRV BV DVRADGRVGH$3$5
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(O7IDQUXY 7XUWMER 0 «[IFR HV HO)RWR GH
1 HIRARV WUVARR P £V IP SRUBQM GH 0 «[ LFR
3DUARSDQ 7RXU2 SHIDGRWDV 0 D\ RUMBV &DVDV
GH -QFHOAYRV 2 SHWDGRUIV GH &KDUMY
$VRADARQHY WHDARQDGDV FRQ HO 7XUWP R
$JHQMV GH 9IDVIV\ 2 LIDQ DGRWDV GH ( YHQRV
\ R([ SRUARQHV\ &RQIUHVRV

(WEV FRP SC*F DV WHQH @ RSRUMQIGDG GH @IVDU
D FER OQHRADARQHV P HGDOWM AWV
SUHHMEBEGAGDY  FRQ @/  SUCQHASDBV
3UHVEGRUHV GH 6HUMEARV 7XUWRVGHO «[ IFR
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$3$5 HWILE SUHVHOW HQ HOTIDQU XLV
TXUMER O «[ IFR HQVX HGEPQ  HWM
GHDEUO
) RUBBFHQGR @ IHSUHVHQWANQ GH @
LOGXVIMD GH UHQWD YDFDARQDO6BX
SDUARSDAuQ GHZFD @ UHBIYDQAD GHO
VHARU\ DEUH RSRUMQIGDGHV FDYH
SDUD HORUHAP IHQR\ @ FROERWDANQ
7HLQYMEZP RV D VHUSDUM GH HD

H SHUHQAD

—QVHUHVDGRYV HQ SDUWFLSDU P DQGDU XQ
FRUUHR D DGP LQ# DSDU RUWJ P [



IM) Stasher

Do guests ask for early check-in
or late check-out ?

We got you covered

( VWP DGR VRFLR

/ HV SUHVHQWDP RV 6 WOVKHU FRP XQD VRXFLuQ LGHDOSDUWD JHVWRQDU
@ DO RFXSDFLpQ \ HOD@ DFHQDP LHQWR GH HT XLSDNH

«$ QA XQD YH] KD WHQLGR KX«VSHGHV TXH TXLHUHQ HQWJIDU SURQWR R
VDQU WDUGH" +2 TXH VLP SOHP HQWH QHFHVLWQ XQ OXJDU GRQGH
GHMDU VX HT XLSDM{ DQWHV R GHVSX«V GH VX HVWDQFLD"

&RQ 6VWDVKHU @ VROXFLuQ HVWE DODGDQFH GH @ P DQR &RQ P £V GH

SXQWRV HQ VWRGR 0 «[LFR \ P LMV HQ WRGR HO P XQGR VXV
KX«VSHGHV WIQGUEQ @ RSRWXQLGDG GH JXDUGDU VX HTXLSDMH GH
IRBPPD I£FLO \  VHIXWD HQ OQXHVWD WG GH SDWQHW GH
J X DUGDHT X LS DNH

( OVHUYLFLR HV JUDWKLWR SDUD XVWAG P HMRUD @ H[ SHUHQFLD GH VXV
FQHQWYV \ DGHP £V UHFLELUE XQD FRP LVLuQ GHO

6 VDVKHU UHVHUYD D RV P LHP EURV GH $3%$5 XQ GHVFXHQWR GHO
SDUD VXV KX«VSHGHV \ XQD FRP LVLuQ GHO SRU FDGD UWHVHUYD
JHQHUDGD D WIDY«V GH XQ HQMMFH GH UHIHUHQFLD H[ FOXVLYR

5HJ VWHVH DTX™ VU@ 4 GHYDUE XQ
PLOXWR \ HV VRW® HQWH J UDWKLVR
5HFLELUE HO FUGLIR GH GHVFXHQWR
HOHQMFH GH UHIHWHQFLD \ DFFHVR D
VX SDQHOGH FRQWRO SHUVRQDO SDUD
UHDQ] DU XQ VHIXLP LHQWR GH @RV
FQFV @V FRQYHWLRQHV HO &95 \
cP XFKR P £V
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(Q HO FRWD]pQ GH HWD P DUDYLGRVD
WHIWQ  FLQFR HP SUIHVDV  OGHUHV  VH
UHYZQHQ FDGD SUP HU P L«UFRQHV GH P HV
EDMR HO QGHUD]JR YLVIRQDUR GH (UF
%DFP HLVWWU

eQHWA D VXV GHVD\ XQRV P HQVXD@V SDUD
GHEDWU VREWH WHP DV UWHJLRQDMHV FMYH \
DSWHQGH GH @V H[ SHUHQFLDV H[ L\MRVDV GH
@V HP SUHVDV OGHUHV

cl R W SLHUGDV HVWD RSRUXQLGDG \ P DUFD
HO GH )HEUHWR HQ W FDGHQGDUR \ Y:QHW
DO6HP LQDUR GH %XHQDV 3 UE FWFDV
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ceQHWA D @ YDQJ XDUGLD HP SUHVDULDO EDMR
HO QGHWD]JR GH 6HWLR %D RV HQ /RV
&DERV

6HWIR \ RWDV HP SUHVDV P £V HVWQ
P DUFDQGR HO FDP LQR KDFLD HO «[LWR
(VWP RV HP RFLRQDGRV GH DQXQFLDU TXH
KHP RV LQLFIDGR FRQWDFWRV FUXFLDGHV FRQ
@® &EPDUW GH &RP HUFLR \ ) IWUFD ¢
HVWDP RV QVWRV SDUD HGYDU QXHVWD
SUHVHQFLD D QXHYRV QLYHOHV



5HVXP HQ ( MHFXWYR $FWDQ] DGR 5HXQLRQHV
HQ & 0 ; \ ' HVDUURARY / HJ LVADWYRV

5 HXQLRQHV HQ &' 0 ;

e *DEUHO * uP H] \ 0 DQXHO /R]DQR KDQ
HVWGR  WDEDMDQGR  DFWYDP HQW  HQ
HVWDEGHFHU FRQH[ LRQHV FRQ  GLYHU/DV
FEP DUDV GH ' LSXWGRV HQ @ &LXGDG GH
0 «[ LFR ' HVGH HO SDVDGR QRYLHP EUH KDQ
SRGLGR UHXQLWH HQ RFDVLRQHV FRQ
HARV

e &RQ RV ' LSXWDGRYV / RFDGHV P RUIHQLVWIDV VH
SUIHVHQW @ $VRFIDFLUQ GH 3 URSLHWURYV
GH $@RNDP LHQWRV HQ 5HQW  $3$5
HQFRQWDQGR | DO GH FRQRFLP LHQWR VREUH
RV 3URSHUW 0 DQDJHW @R TXH GLOW @
UHX QLU Q

6H WKYR XQ HQFXHQWR FRQ ' LSXWDGRV ) HGHUDGHV TXH WP ElL«Q GHVFRQRF DQ
@ H[ LVWHQFLD GH QRV 30 V \ P DQUHVWDURQ TXH @ CGHJLVADFLUQ HQ M@ &' O ;
SRGUD VHU LQFRQVWMWX FLRQDO VXJLUHQGR @ QHFHVLGDG GH XQD / H\ ) HGHUDO

/ D UHXQLuQ FRQ ( GXDUGR & ®UN UHVSRQVDEQH GH UHGDFWU @ P RGL LFDFLuQ GH
® /H  WHYHQ XQD HVWDWJLD WFQLFD P £V TXH SROWFD &@M@UN VH P RVWl
GLVSXHVWR D DNKVVDU HO GH @V RFXSDFLRQHV \ VXJLUpu @ SRVLELQGDG GH
@MJ DU DO SHWR VH UHVLVWWu D FHGHU HQ WHV QVWQJV $ GLFLRQD® HQW VH
GHWDFy @ SRVLFLUQ P HQRV EHQJHUDQW GHO JUXSR HQ FRP SDUWDFLUQ FRQ
RWRV DFVRUHV SROWFRV

—VHU 5 DELQRYLW LQIRUP D TXH D SUQFLSIRV GH IHEUHUR M@ &£P DUD UHVRP DUE R
QR HOWAP D GH @ P RGULFDFLpQ GH @ /H\ GH 7XUVP R HQ @ &' 0; 6XJLHW
HVSHUWDU GRV VHP DQDV SDUWD HYDXDU VL UHVRP DUEQ HO WHP D \ GHVWFD @
LP SRWDQFLD GH HVWDU SUHSDUDGRYV DQWH FXDO XLHU HVFHQDUR

2 EVHUYDFLRQHV &LXGDGDQDV

/ DV REVHUYDFLRQHV FILXGDGDQDV Q@GHUDGDV SRU -VHU LQFX\HURQ @
FRQWDWFLuQ GH DERJDGRV TXH SUHVHQWURQ REVHUYDFLRQHV GHWADGDV \
UHAHYDQWYV (O &RP LW GHILVAOWYR HQIWHQW HO GHVDI R GH UHVSRQGHU
HVSHF 1LFDP HQWH D FDGD SXQWR GH XQ GRFXP HQWR H[ KDXVWYR @ FXDO
SRGUD GLOWU ® DSUREDFLLQ GH @ P RGU LFDFLuQ GH @ / H\
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